
Escalator safety 
Accidents on escalators are a significant safety 
concern in our stations, with a 22% year-on-year 
increase reported across Network Rail locations. 

To address this, we’ve launched the Escalator Safety 
campaign—a focused initiative designed to reduce slips, 
trips, and falls on escalators, particularly at our busiest 
stations. This toolkit provides all the resources you need 
to implement the campaign effectively, including posters, 
digital displays, and social media assets. Whether targeting 
specific high-risk behaviours or promoting general 
awareness, these materials are ready to support your 
efforts in creating a safer environment for all passengers. 

After the campaign has ended it will be measured for its 
effectiveness and message takeout, and depending on 
the  outcome, this may be shaped further next year.

Who is the campaign being led by? Campaign Resource Centre

Lucy Dixon – Senior Safety Campaigns 
Manager, Marketing & Brand Team

Scan the QR code to access 
the campaign resource centre.

Lucy.dixon@networkrail.co.uk | 07354 525018 networkrailcampaigns.co.uk/escalator-safety

http://networkrailcampaigns.co.uk/escalator-safety
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Take a few steps 
to a safer journey.

Fighting the crowd?
Use the lifts to prevent escalator accidents

131 falls on escalators involved 
older people, since April 2023.

Heavy bags?
Use the lifts to prevent escalator accidents

Take a few steps 
to a safer journey.

290 incidents involved someone carrying 
a heavy bag or rucksack, since April 2023.

Kids in tow?
Use the lifts to prevent escalator accidents

Take a few steps 
to a safer journey.

32 accidents on escalators involved 
children and prams, since April 2023.

Kids in tow?
Use the lifts to prevent escalator accidents

Take a few steps 
to a safer journey.

32 accidents on escalators involved 
children and prams, since April 2023.

Leading the way?
Use the lifts to prevent escalator accidents

Take a few steps 
to a safer journey.

5 dogs were involved in accidents 
on escalators, since April 2023.


